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Dauphin Regional Health Centre (DRHC) Update

As this work continues, we are committed to keeping our community stakeholders and partners aware of
how the restoration efforts are proceeding and providing updates regarding the status and resumption of
health services in Dauphin.

We recognize the significant interest in both the restoration of the hospital and the return of health
services to the community. By providing these regular updates, our goal is to maintain a single,
transparent, and reliable source of information for our stakeholders to reference.

Please visit PMH website for up-to-date information Dauphin Regional Health Centre Services Updates -
Prairie Mountain Health

General Updates

o The DRHC has experienced significant damage to its critical electrical and mechanical (HVAC,
elevators, medical gases, etc) infrastructure, and to services such as kitchen, laundry, pharmacy,
equipment sterilization located in the basement level of the facility, that will require extensive
assessment, remediation, and replacement.

e Engineering, infrastructure, and mechanical experts are completing further assessments this
week to determine the full scope of the damage and steps required to replace damaged
infrastructure to safely restore services. We expect to have more information regarding timelines
as these assessments are finalized.

e Intheimmediate term, our primary focus is restoring community-based healthcare services,
including laboratory and diagnostic services, as close to Dauphin as possible. We recognize the
importance of maintaining access to care for residents and are working diligently with our
partners to minimize disruption and ensure services are available locally where possible.

Emergency Department Services

e Call911 if you are experiencing an emergent or urgent medical concern. EMS (ambulance
services) will respond and transport you to the nearest open emergency department.

e The Ste Rose Hospital Emergency Departmentis open 24/7. The Grandview Emergency
Department is open 7 days a week — please phone 204-546-2425 to confirm hours.

e Referto the PMH website for the most up to date listing on all Emergency Department
services. Emergency Department Schedules — Prairie Mountain Health

e The Dauphin Walk-in Clinic operated by the Dauphin Medical Clinic and located in the Dauphin
Clinic Pharmacy is open to the public. Please phone 204-638-6445to confirm hours of operation.

e Maternity / delivery services are available at Brandon and Neepawa Health Centres.



https://prairiemountainhealth.ca/drhc-services-updates/
https://prairiemountainhealth.ca/drhc-services-updates/
https://prairiemountainhealth.ca/emergency-department-schedules/
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e For non-urgent care needs, we encourage Dauphin and area residents to call Health Links at 1-
888-315-9257. Health Links / Info Santé provides 24 hour, 7 days a week, telephone information
service by health care professionals with the knowledge to provide answers over the phone and
guide you to the care you need. Health Links / Info Santé has a Primary Care Physician available
forvirtual assessments every day from 8 am until midnight.

Diagnostic Services

e PMH and Shared Health Diagnostic Services are working to ensure staff are available to support
the emergency departments in Ste. Rose and Grandview.

e All Diagnostic appointments affected by the closure have been redirected to alternative locations,
such as Brandon and Portage la Prairie, depending on the specific service required (e.g., CT, MR,
ultrasound).

e PMH and Shared Health Diagnostic Services are planning to restore services (blood draws, x-ray,
ECG) to the Dauphin community in a temporary setting while facility repairs are completed.

e More information regarding Shared Health Diagnostic Services locations in Manitoba can be
found here: Locations - Diagnostic Services - Shared Health

Emergency Medical Response

e Emergency Medical Services (EMS) are available to respond to all 911 calls in the Dauphin area.
EMS professionals provide assessment, treatment and transport to the nearest open Emergency
department.

e Patient Transport Services (PTS) continues to provide low-acuity inter-facility transportation
service, supporting the safe and efficient movement of stable patients while preserving
ambulance resources for emergency response.

e STARS has been repositioned from Winnipeg to Brandon until further notice. This deployment
strengthens critical care transport coverage for the affected region and is expected to reduce
transport and response times for patients requiring rapid escalation to higher levels of care.

Physicians
e Werecognize that this situation has created significant challenges and uncertainty for physicians,
their practices, and their patients.
e Dauphin Medical Clinic continues operations as usual with patients able to book appointments
with their family physician.
e PMH and Shared Health will continue to work closely with physician leadership and individual
departments to support services in other areas of the region.

Obstetrics
e The patient’s physician will contact them directly to discuss options for continuing their prenatal
and delivery care. Maternity and delivery services remain available at Brandon and Neepawa
Health Centres at this time.

Cancer Care
e Allcancer care services previously provided at the Cancer Care Clinic in the Dauphin hospital
have moved to new locations, some within Dauphin, and some in other communities.



https://sharedhealthmb.ca/services/diagnostic/locations/

Prairie Mountain Health DRHC Update | Page 3

e All patients will be contacted directly with instructions on their continuing care. Patient
appointments with Family physicians in Oncology will continue to occur locally. Treatments will
be arranged at other Community Cancer programs within Prairie Mountain Health.

Mental Health & Addictions Services, Public Health, Home Care & Primary Care Outreach Centre
e The Community Health Services building (adjacent to DRHC) remains open and continues to
provide regular services. If there are any changes to planned appointments, your provider will
contactyou. To connectwith these services, please call 204-638-2118.

Dauphin Regional Health Centre General Inquiries

For general inquiries about care please contact the Dauphin Regional Health Centre Client Inquiries
email: DRHCclientinquiries@pmh-mb.ca

Patients may also contact the PMH Patient Relations office at:
Phone: 204-578-2104

Toll-Free: 1-800-735-6596

Email: patientrelations@pmh-mb.ca



mailto:DRHCclientinquiries@pmh-mb.ca
mailto:patientrelations@pmh-mb.ca

