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Dauphin Regional Health Centre (DRHC) Update

The following photos were taken on Thursday, July 16, 2026, 16 days after the initial flooding, and
offer a glimpse inside the current state of the Dauphin Regional Health Centre.

For so many, this building has been a place of healing, hope, and care, a place where lives began,
loved ones were comforted, and the Dauphin community came together in times of need.

While these images are difficult to look at, they do not tell the whole story. Behind the scenes, teams
from Prairie Mountain Health, Shared Health, the Government of Manitoba, and partners across
Manitoba's health system are working carefully and methodically to restore the facility and safely
return health services to Dauphin. Their work is ongoing, thoughtful, and focused on ensuring the
hospital can once again serve the community for years to come.

To view the recent DRHC facility photos, please click here.

DRHC Pharmacy

Updates
e The Dauphin Regional Health Centre has experienced significant damage to its critical
infrastructure and core services located in the basement level of the facility.



https://prairiemountainhealth.ca/our-locations/drhc-flood-damage/
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e The restoration company, along with engineering consultants, remains onsite conducting
assessments and determining the full extent of the damage. The company currently has
approximately 90 staff onsite. Crews are pressure-washing flood-affected areas and removing
contents from the basement.

e This work is informing the scope of remediation and repairs necessary. Given the extent of the
damage, the time to obtain materials and replacement equipment and complete work is not yet
known.

o We expect to have more information regarding timelines as assessments and restoration plans
are finalized over the next few weeks.

e Our current focus is on restoring community-based services as close to Dauphin as possible.
We will continue to provide updates on these services.

e PMH leadership will engage with staff, local leaders, and community organizations on a regular
basis as this work progresses. At this time, PMH leadership meets with local leaders and
administrators every week to discuss updates. Weekly update meetings with staff in the
Dauphin area have been occurring. PMH leadership has met with West Region Tribal Council
Health Services and is scheduled to meet with Indigenous leaders from the Dauphin area.

Since July 1, and the complete evacuation of DRHC, PMH and Shared Health teams, along with
their community and government partners, have worked together to make significant progress on
restoring community-based services as close to Dauphin as possible. Progress to date includes:

o Ste. Rose Emergency Department (ED) has been staffed to provide 24/7 ED services to

support the needs of Dauphin and area residents. The regular staffing complement
includes nursing staff trained in obstetrical care and staff to support mental health and
addictions.

o Grandview Emergency Department is now open 7 days a week for 12 hours a day
(0700 — 1900 h). We continue to work towards expanding the hours of the Grandview
ED.

o Emergency Response Services (ERS) is ensuring staffed units (ambulances) are
available to meet the needs of patients/clients calling 911.

o STARS has been repositioned from Winnipeg to Brandon until further notice. This
deployment strengthens critical care transport coverage for the affected region and is
expected to reduce transport and response times for patients requiring rapid escalation
to higher levels of care.

o Patient Transport Services (PTS) continues to provide low-acuity inter-facility
transportation service, supporting the safe and efficient movement of stable patients
while preserving ambulance resources for emergency response. By positioning a PTS
unit in Ste. Rose 24/7, PTS is working to support efficient response for low acuity
transportation requirements within the zone.

o Work done by local specialists and primary care providers has allowed for continuity of
care for people locally and those displaced from their communities.
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o Through collaboration with Shared Health and the Manitoba Government, providers are
working in a variety of locations where people can receive care.

o Planning is underway to open a temporary outpatient clinic within the Dauphin
community that will include phlebotomy, X-ray and EKG services.

o On July 20, the Outpatient Treatment Clinic began operating out of the Community
Health Services building.

o PMH and Shared Health are working with Cancer Care Manitoba (CCMB), Shared
Health Renal program and Shared Health Pharmacy program on planning for the
provision of services. Efforts are underway to secure an appropriate location (based on
clinical requirements) to provide Hemodialysis and Chemotherapy treatments in
Dauphin.

o Outpatient Physiotherapy services have been relocated to St. Paul’'s PCH to support
clients requiring these services.

o For patients needing Palliative Care, the option of utilizing PCH beds in Dauphin is
being explored to allow these patients to be in community, closer to home.

o Primary care is increasing outreach activities and community presence. The Primary
Care Outreach Clinic (PCOC) is continuing its regular operations. Health Promotion is
available at both the Community Health Services building and PCOC building to assist
with service navigation and connection to community supports. Interim processes are in
place for lab transportation in order to maintain phlebotomy at PCOC and PHC sites
outside of Dauphin.

o Our Community Mental Health and Addictions teams, including our Flexible Assertive
Community Treatment (FACT) team, are continuing in the same capacity as before,
however, they have increased outreach activities to individuals at higher risk of
deterioration.

¢ Additional information can be found on the PMH website Prairie Mountain Health - Prairie
Mountain Health

Dauphin Regional Health Centre General Inquiries

For general inquiries about care please contact the Dauphin Regional Health Centre Client Inquiries
email: DRHCclientinquiries@pmh-mb.ca

Patients may also contact the PMH Patient Relations office at:
Phone: 204-578-2104

Toll-Free: 1-800-735-6596

Email: patientrelations@pmh-mb.ca
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